Innovative Integrated Care

Across Michigan

The state of Michigan has a wide range of innovative integrative care sites including
Certified Community Behavioral Health Clinics (CCBHC) and Health Homes (Behavioral
and/or Opioid Health Homes). These innovative integrated care sites throughout the
state ensure that those in need of service have access to the treatment they need. The
attached map displays the services available in each county in Michigan.
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Types of Integrated Care Sites

CERTIFIED COMMUNITY BEHAVIORAL HEALTH CLINICS

CERTIFIED COMMUNITY BEHAVIORAL HEALTH CLINICS (CCBHC) demonstrations aim to improve the behavioral
health for all Michiganders by: (1) increasing access to high-quality care, (2) coordinating integrated
behavioral health with physical health care, (3) promoting the use of evidence-based practices, and (4)
establishing standardization and consistency with a set criterion for all certified clinics to follow.

The CCBHC model requires access to 24/7/365 crisis response services, along with other critical elements including
strong financial and quality metric reporting; formal coordination with primary and other care settings to provide
intensive care management and transitions of care; linkage to social services, criminal justice/law enforcement,
and educational systems.

CCBHC clinics are designed to provide a broad array of mental health and substance use disorder services to

persons of all ages, regardless of ability to pay, including those who are underserved, have low incomes, have
Medicaid, are privately insured or uninsured, and are active-duty military or veterans.

HEALTH HOMES
There are two types of health homes: Behavioral Health Homes and Opioid Health Homes. Health homes receive
reimbursement for providing the following federally mandated core services:

« Comprehensive Care Management « Comprehensive Transitional Care
« Care Coordination ¢ Individual and Family Support
+ Health Promotion  Referral to Community and Social Services

BEHAVIORAL HEALTH HOMES (BHH) will provide comprehensive care management and coordination services to
Medicaid beneficiaries with a serious mental iliness or serious emotional disturbance. For enrolled beneficiaries, the
BHH will function as the central point of contact for directing patient-centered care across the broader health care
system. Beneficiaries will work with an interdisciplinary team of providers to develop a person-centered health
action plan to best manage their care. The model will also elevate the role and importance of Peer Support
Specialists and Community Health Workers to foster direct empathy and raise overall health and wellness. In doing
so, this will attend to a beneficiary’s complete health and social needs. Participation is voluntary and enrolled
beneficiaries may opt-out at any time.

OPIOID HEALTH HOMES (OHH) will provide comprehensive care management and coordination services to
Medicaid beneficiaries with opioid use disorder. For enrolled beneficiaries, the OHH will function as the central point
of contact for directing patient-centered care across the broader health care system. Beneficiaries will work with an
interdisciplinary team of providers to develop an individualized recovery care plan to best manage their care. The
model will also elevate the role and importance of peer recovery coaches and community health workers to foster
direct empathy and connection to improve overall health and wellness. In doing so, this will attend to a beneficiary’s
complete health and social needs. Participation is voluntary, and enrolled beneficiaries may opt out at any time.

The Community Mental Health Association of Michigan is the state association representing Michigan'’s public
Community Mental Health (CMH) centers, the public Prepaid Inpatient Health Plans (PIHP — public health plans

formed and governed by CMH centers) and the private providers within the CMH and PIHP provider networks.
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