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�îĊőıƐŪƬşđ 
 7HOHKHDOWK� LV�³WKH�XVH�RI�HOHFWURQLF� LQIRUPDWLRQ�DQG� WHOHFRPPXQLFDWLRQ�WHFKQRORJLHV�WR�VXSSRUW� ORQJ-
GLVWDQFH� FOLQLFDO� KHDOWKFDUH�� SDWLHQW� DQG� SURIHVVLRQDO� KHDOWK-UHODWHG� HGXFDWLRQ�� SXEOLF� KHDOWK� DQG� KHDOWK�
DGPLQLVWUDWLRQ�´��$�YDULHW\�RI�VHUYLFHV�FDQ�EH�SURYLGHG�YLD�WHOHKHDOWK��VXFK�DV�JHQHUDO�ZHOOQHVV�YLVLWV��QXWULWLRQ�
FRXQVHOLQJ��DQG�EHKDYLRUDO�KHDOWK�VHUYLFHV���%HIRUH� WKH�FRURQDYLUXV������ �&29,'-����SDQGHPLF�� WHOHKHDOWK�
VHUYLFHV� ZHUH� ZLGHO\� XQGHUXWLOL]HG� GHVSLWH� WKH� SUROLIHUDWLRQ� RI� ,QWHUQHW-HQDEOHG� WHOHFRPPXQLFDWLRQV�
WHFKQRORJ\��–�� +RZHYHU�� LQ� 0DUFK� ������ WKH� IHGHUDO� JRYHUQPHQW���� UHFRPPHQGHG� WKH� XVH� RI� WHOHKHDOWK�
VHUYLFHV�WR�PLWLJDWH�SXEOLF�KHDOWK�ULVNV�DVVRFLDWHG�ZLWK�&29,'-����$GGLWLRQDOO\��WKH�&HQWHUV�IRU�0HGLFDUH�DQG�
0HGLFDLG�6HUYLFHV�DGMXVWHG�UHJXODWLRQV�DQG�UHLPEXUVHPHQW�UHTXLUHPHQWV�IRU�WHOHKHDOWK��� 

 ,Q� DGGLWLRQ� WR� IHGHUDO� HIIRUWV� WR� VXSSRUW� WHOHKHDOWK�XWLOL]DWLRQ�� ��� VWDWHV�SDVVHG�HPHUJHQF\�RUGHUV� WR�
SHUPLW� H[SDQVLRQ� RI� WHOHKHDOWK� VHUYLFHV�� ,Q� 0LFKLJDQ�� WZR� H[HFXWLYH� RUGHUV� LVVXHG� DIWHU� D� 0DUFK� �����
GHFODUDWLRQ� RI� D� &29,'-��� 6WDWH� RI� (PHUJHQF\� VXSSRUWHG� WHOHKHDOWK� H[SDQVLRQ� LQ� WKH� VWDWH� E\� SURYLGLQJ�
³WHPSRUDU\�UHOLHI�IURP�FHUWDLQ�UHVWULFWLRQV�DQG�UHTXLUHPHQWV�JRYHUQLQJ�WKH�SURYLVLRQ�RI�PHGLFDO�VHUYLFHV´�DQG�
³HQFRXUDJLQJ� WKH� XVH� RI� WHOHKHDOWK� VHUYLFHV� GXULQJ� WKH� &29,'-��� HPHUJHQF\´�� 7KH� RUGHUV� DOVR� SHUPLWWHG�
GHILQHG� H[SDQVLRQV� RI� VRPH� SURYLGHUV¶� VWDWXWRU\� VFRSH� RI� SUDFWLFH����� ,Q� DGGLWLRQ�� WKH� 0HGLFDO� 6HUYLFHV�
$GPLQLVWUDWLRQ��0LFKLJDQ¶V�0HGLFDLG� DXWKRULW\�� UHOHDVHG� QHZ�0HGLFDLG� JXLGDQFH� LQ�0DUFK� ����� LQ� OLQH�ZLWK�
IHGHUDO�FKDQJHV������DQG�VHYHUDO�ELOOV�WKDW�ZHUH�SDVVHG�E\�WKH�0LFKLJDQ�OHJLVODWXUH�WR�EURDGHQ�KRZ�WHOHKHDOWK�
LV�GHILQHG�DQG�UHJXODWHG���–�� 

 7KHVH�SROLFLHV�IDFLOLWDWHG�FKDQJHV�LQ�EHKDYLRUDO�KHDOWK�VHUYLFH�GHOLYHU\�WR�LPSURYH�DFFHVV�WR�FDUH�IRU�
WKRVH�VHHNLQJ�WUHDWPHQW�IRU�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHUV� 

qĘƤĸŪđƘ 
 7KLV�VWXG\�DLPHG�WR�DVVHVV� LPSDFW�RI�WHOHKHDOWK�SROLF\�FKDQJHV�RQ�SURYLVLRQ�RI�EHKDYLRUDO�KHDOWK�
VHUYLFHV� EDVHG� RQ� WKH� H[SHULHQFHV� RI� SV\FKRORJLVWV�� QXUVHV�� FOLQLFDO� VRFLDO� ZRUNHUV�� SURIHVVLRQDO�
FRXQVHORUV��VXEVWDQFH�XVH�GLVRUGHU�FRXQVHORUV��DQG�SHHU�VXSSRUW�SURYLGHUV�WKURXJKRXW�0LFKLJDQ�ZKR�DUH�
SURYLGLQJ� WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�GXULQJ� WKH�SDQGHPLF��7KLUW\-RQH�SURYLGHUV�SDUWLFLSDWHG� LQ� VHPL-
VWUXFWXUHG� LQWHUYLHZV� IURP� -XO\� ��� WR� $XJXVW� ���� ����� WR� UHSRUW� SDVW� DQG� FXUUHQW� XVH� RI� WHOHEHKDYLRUDO�
KHDOWK��SURYLGH�LQVLJKW�RQ�KRZ�SROLFLHV�LPSDFWHG�WKHLU�XVH�RI�WHOHEHKDYLRUDO�KHDOWK��DQG�GLVFXVV�PHWKRGV�
WR�VXVWDLQ�WHOHEHKDYLRUDO�KHDOWK�PRYLQJ�IRUZDUG�� 

eĘǊ�FĽşđĽşıƘ� 
 $QDO\VLV�RI�NH\�LQIRUPDQW�LQWHUYLHZV�SURGXFHG�WKH�IROORZLQJ�SULPDU\�WKHPHV� 

hƐĞ�ŽĨ�ƚĞůĞďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�ŚĂƐ�ŝŶĐƌĞĂƐĞĚ�ƐŝŶĐĞ�DĂƌĐŚ�ϮϬϮϬ͘� 

 2QO\����SURYLGHUV�UHSRUWHG�WKDW�WKHLU�SUDFWLFH�VLWH�XVHG�WHOHEHKDYLRUDO�KHDOWK�SULRU�WR�WKH�SDQGHPLF��
7KH�PRVW�FRPPRQ�EDUULHU� QRWHG�ZDV�DQ� LQDELOLW\� WR�JHW� UHLPEXUVHG� IRU�VHUYLFHV�SURYLGHG��$OO� LQWHUYLHZHG�
SURYLGHUV� UHSRUWHG� XVLQJ� WHOHEHKDYLRUDO� KHDOWK� GXULQJ� WKH� SDQGHPLF� DQG� ZRXOG� OLNH� WR� VHH� WHOHKHDOWK�
FRQWLQXH�DIWHU�WKH�SDQGHPLF��HVSHFLDOO\�LQ�D�K\EULGL]HG�PRGHO�ZLWK�LQ-SHUVRQ�VHUYLFHV�� 

^ƚĂƚĞ�ƉŽůŝĐŝĞƐ�ƚŽ�ĞǆƉĂŶĚ�ƚĞůĞŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�ƉŽƐŝƟǀĞůǇ�ŝŵƉĂĐƚĞĚ�ĐŽŶƟŶƵĂƟŽŶ�ŽĨ�ďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�
ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ͘� 

 ,QGLYLGXDO�SURYLGHUV�DQG�FDUH�RUJDQL]DWLRQV�DV�D�ZKROH�EHQHILWWHG�IURP�SROLF\�FKDQJHV��$V�VWDWHG�E\�
D�SURYLGHU��³,�PHDQ�ZH�ZRXOG�KDYH�EHHQ�DEVROXWHO\�FULSSOHG��FULSSOHG�LI�ZH�KDG�QRW�KDG�WKDW�DELOLW\�WR�KDYH�
RXU� VRFLDO� ZRUNHUV� >SURYLGLQJ� EHKDYLRUDO� KHDOWK� VHUYLFHV@�� WKH\
UH� RXU� DQFKRU�´� +RZHYHU�� VRPH� SURYLGHUV�
QRWHG� GLIILFXOWLHV� ZLWK� XVLQJ� WHOHEHKDYLRUDO� KHDOWK� IRU� DSSOLHG� EHKDYLRUDO� DQDO\VLV� WHVWLQJ� VHUYLFHV�� JURXS�
VHUYLFHV��DQG�SK\VLFDO�KHDOWK�VHUYLFHV�WKDW�FRXOG�QRW�EH�GRQH�UHPRWHO\��L�H���LQMHFWLRQV�DQG�GUXJ�WHVWLQJ��� 
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dĞůĞďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�ĞǆƉĂŶƐŝŽŶ�ŝŵƉƌŽǀĞĚ�ĂĐĐĞƐƐ�ƚŽ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ĐĂƌĞ͘� 

 7ZHQW\-HLJKW� SURYLGHUV� UHIOHFWHG� RQ� WHOHEHKDYLRUDO� KHDOWK� UHGXFLQJ� VRPH� DFFHVV� WR� FDUH� EDUULHUV�
LQFOXGLQJ� WUDQVSRUWDWLRQ�� ZKLFK� SUHYLRXVO\� LQKLELWHG� FRQVXPHUV� IURP� DFFHVVLQJ� RU� VHHNLQJ� FDUH�� 2QH�
SURYLGHU�QRWHG�� 

³2XU�SXEOLF� WUDQVLW� LV�YHU\� OLPLWHG��DQG�VRPH�SHRSOH��WKH\�GRQ
W�KDYH�D�YHKLFOH��
RU�WKHLU�YHKLFOH�LV�LQ�EDG�VKDSH��RU�WKH\�GRQ
W�KDYH�PRQH\�WR�JHW�WKH�JDVROLQH��RU�
VRPHERG\� HOVH� LV� XVLQJ� WKH� FDU�� $QG� LW
V� MXVW� WUDQVSRUWDWLRQ
V� DOZD\V� EHHQ�
WHUULEOH�IRU�XV��VR�WKLV� LV�UHDOO\�NLQG�RI�H[FLWLQJ��DQG�ZH
UH�KRSLQJ�WKDW� LW�FDQ�JR�
SDVW�WKH�SDQGHPLF�EHFDXVH�LW�UHDOO\�KHOSV�D�ORW�RI�SHRSOH�´� 

 6RPH�SURYLGHUV� DOVR�QRWHG� D�GHFUHDVH� LQ� QR-VKRZ� UDWHV�DQG� DQ� LQFUHDVH� LQ� FRQVXPHUV� IURP�QHZ�
JHRJUDSKLF�ORFDWLRQV��)RXU�PHWURSROLWDQ-EDVHG�SURYLGHUV�QRWHG�WKDW�WKH\�ZHUH�FDSDEOH�RI�SURYLGLQJ�UHPRWH�
VHUYLFHV�WR�FRQVXPHUV�ZKR�ZHUH�ORFDWHG�LQ�PRUH�GLVWDQW��RU�UXUDO��DUHDV��$GGLWLRQDOO\�����SURYLGHUV�UHSRUWHG�
DQ� LQFUHDVH� LQ� WKHLU� FDVHORDG� RU� PRUH� IUHTXHQW� FRQWDFW� ZLWK� WKHLU� FXUUHQW� FOLHQWV�� &RQWULEXWLQJ� WR� WKHVH�
FKDQJHV�ZHUH�D� UHGXFWLRQ� LQ� WUDYHO� WLPH�EHWZHHQ�DSSRLQWPHQWV��DQ�DELOLW\� WR� LPPHGLDWHO\�VFKHGXOH�D�QHZ�
DSSRLQWPHQW�ZLWK�D�GLIIHUHQW�FOLHQW�ZKHQ�D�FOLHQW�FDQFHOHG�RU�GLG�QRW�VKRZ�IRU�DQ�DSSRLQWPHQW��DQG�SURYLGHUV�
FDOOLQJ� FOLHQWV� EHWZHHQ� DSSRLQWPHQWV�� $OO� RI� WKHVH� VHUYLFHV� ZHUH� OLQNHG� WR� SURYLGHUV¶� QHZIRXQG�
UHLPEXUVHPHQW�DXWKRUL]DWLRQV�� 

YƵĂůŝƚǇ�ŽĨ�ĐĂƌĞ�ĂŶĚ�ƉĂƟĞŶƚ�ƐĂƟƐĨĂĐƟŽŶ�ǁŝƚŚ�ƚĞůĞďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�ŵĂǇ�ǀĂƌǇ�ĚĞƉĞŶĚŝŶŐ�ŽŶ�
ƐĞƌǀŝĐĞ�ƚǇƉĞ͘�� 

 (LJKWHHQ� SURYLGHUV� IHOW� WHOHEHKDYLRUDO� KHDOWK� TXDOLW\� RI� FDUH� LV� HTXLYDOHQW� RU� EHWWHU� WKDQ� TXDOLW\� RI�
FDUH� IRU� LQ-SHUVRQ� VHUYLFHV�� DQG� ��� SURYLGHUV� UHSRUWHG� SDWLHQWV� EHLQJ� VDWLVILHG� ZLWK� WKHLU� WHOHEHKDYLRUDO�
KHDOWK� VHVVLRQV�� )RU� VRPH� SURYLGHUV�� WHOHEHKDYLRUDO� KHDOWK� IRVWHUHG� D� VHQVH� RI� VHFXULW\�� DOORZLQJ� IRU�
LPSURYHG�UDSSRUW�DQG�FDUH�TXDOLW\��2QH�SURYLGHU�VDLG� 

³,
YH�KDG�D�FRXSOH�RI�SHRSOH�VD\�WKH\�UHDOO\�SUHIHU�GRLQJ�LW�RYHU�YLGHR��EHFDXVH�
LW�IHHOV�OHVV�LQWHQVH�WR�WKHP��$QG�VR�WKH\�DFWXDOO\�VD\�WKH\
UH�DEOH�WR�WDON�PRUH�
GHHSO\�DERXW�WKLQJV�WKDQ�WKH\�FDQ�ZKHQ�WKH\
UH� LQ�D�URRP�ZLWK�VRPHERG\��6R��
IRU�VRPH�FOLHQWHOH�DQ\ZD\��WKDW�OLWWOH�ELW�RI�GLVWDQFH�IHHOV�PRUH�SURWHFWLYH�´� 

 +RZHYHU�� SURYLGHUV� LGHQWLILHG� VRPH� SDWLHQW� VXEJURXSV� ZKRVH� TXDOLW\� RI� FDUH� VHHPHG� WR� ZRUVHQ��
LQFOXGLQJ��\RXQJHU�FKLOGUHQ��ROGHU�DGXOWV��LQGLYLGXDOV�ZLWK�D�VHULRXV�PHQWDO�LOOQHVV��LQGLYLGXDOV�ZLWK�ODQJXDJH�
RU� VSHHFK� EDUULHUV�� LQGLYLGXDOV� ZLWK� D� VXEVWDQFH� XVH� GLVRUGHU�� DQG� FKLOGUHQ� ZLWK� DQ� DXWLVP� VSHFWUXP�
GLVRUGHU��7KHVH�VXEJURXSV�ZHUH�UHSRUWHG�DV�KDYLQJ�PRUH�GLIILFXOW\�IRFXVLQJ�RQ�RU�XQGHUVWDQGLQJ�WKH�FRQWHQW�
RI�WHOHEHKDYLRUDO�KHDOWK�VHVVLRQV��DJJUDYDWHG�V\PSWRPV�RI�SDUDQRLD�ZKHQ�FRPPXQLFDWLQJ�GLJLWDOO\��DQG�OHVV�
WUXVW� ZLWK� WUHDWPHQW� ZKHQ� SHUIRUPHG� UHPRWHO\�� 6RPH� SURYLGHUV� UHSRUWHG� LPSURYHPHQWV� DPRQJ� WKHVH�
VXEJURXSV��DV�ORQJ�DV�WKH�SURYLGHUV�ZHUH�ZLOOLQJ�WR�DGMXVW�WKHLU�VHUYLFH�GHOLYHU\�DQG�WHFKQLTXHV�ZKHQ�FDUH�
TXDOLW\�ZDV�UHGXFHG��)RU�H[DPSOH��FOLHQWV�ZLWK�DQ�DXWLVP�VSHFWUXP�GLVRUGHU�ZKR�ZHUH�SDUWLFXODUO\�DYHUVH�WR�
GLUHFW� H\H� FRQWDFW� RU� SK\VLFDO� SUR[LPLW\� KDG� WKHVH� EDUULHUV� UHPRYHG� WKURXJK� WHOHKHDOWK�� 3DUHQWV� RI� VRPH�
SDWLHQWV� HQJDJHG� LQ� WKH� WUHDWPHQW� RI� WKHLU� FKLOGUHQ�� OHDGLQJ� WR� EUHDNWKURXJKV� QRW� RQO\� LQ� WKH� SDWLHQWV¶�
WUHDWPHQW�EXW�DOVR�LQ�UHODWLRQVKLSV�EHWZHHQ�SDUHQWV�DQG�WKHLU�FKLOGUHQ��6DLG�D�EHKDYLRU�DQDO\VW�� 

³$QG� >LW� ZDV@� ZD\� HDVLHU� WR� WHDFK� >WKH� SDUHQWV@� VRPHWKLQJ� LQ� WKH� PRPHQW�
>EHFDXVH@� WKHLU� FKLOG� >ZDV@�VFUHDPLQJ� LQ� WKH�EDFNJURXQG�� DQG�ZH�FRXOG� FRDFK�
WKHP�WKURXJK�ZKDW�WR�GR�ULJKW�WKHQ�DQG�WKHUH��,W�ZDV�ZKHUH�WKH�WKLQJV�DFWXDOO\�
WDNH�SODFH��6R�,�WKLQN�IRU�WKH�SDUHQWV�LW�ZDV�JUHDW�´� 
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�ĂƌƌŝĞƌƐ�ƚŽ�ĞīĞĐƟǀĞ�ƚĞůĞďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�ƉƌŽǀŝƐŝŽŶ�ƐƟůů�ĞǆŝƐƚ͘�� 

 'HVSLWH� WKH� RYHUDOO� LQFUHDVH� LQ� FDUH� DFFHVV�� ��� LQWHUYLHZHG� SURYLGHUV� FLWHG� FOLHQWV¶� LQDGHTXDWH�
DFFHVV� WR� WHFKQRORJ\� RU� ,QWHUQHW� DV� WKH� PRVW� VLJQLILFDQW� EDUULHU� WR� SURYLGLQJ� WHOHEHKDYLRUDO� KHDOWK� FDUH��
7HOHSKRQLF�RU� DXGLR-RQO\� VHUYLFHV�ZHUH� LQGLVSHQVDEOH� IRU� WKHVH� FOLHQWV�� DQG� WKHLU� SURYLGHUV�DGYRFDWHG� IRU�
FRQWLQXLQJ�UHLPEXUVHPHQW�IRU�WKHVH�PRGDOLWLHV��$V�VWDWHG�E\�D�SURYLGHU��³,W¶V�LPSHUDWLYH�WKDW�ZH�FDQ�VWLOO�ELOO�
IRU� WKRVH� SKRQH� FRQYHUVDWLRQV�´� $XGLR-RQO\� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� ZHUH� YLHZHG� DV� HTXLYDOHQWO\�
HIIHFWLYH�DV�DXGLR-YLVXDO�VHUYLFHV�DQG�FRXOG�SRWHQWLDOO\�EH�PRUH�HIIHFWLYH�IRU�FOLHQWV�ZLWK�DQ[LHW\�RU� WUDXPD�
ZKR� DUH� XQFRPIRUWDEOH� ZLWK� VKDULQJ� VSDFH� GXULQJ� LQ-SHUVRQ� FDUH�� ,Q� UHIHUHQFH� WR� DXGLR-RQO\� WKHUDS\�
VHVVLRQV��D�SURYLGHU�VDLG�� 

³����RQ�WKH�SKRQH�DQG�WKURXJK�WKH�HDU��\RX
UH�MXVW�OHVV�YXOQHUDEOH��$QG�,�WKLQN�D�
ORW�RI�P\�FOLHQWV�DUH�ZLOOLQJ�WR�JR�WKHUH�PRUH�EHFDXVH�LW
V�OLNH�,
P�QRW�VWDULQJ�DW�
WKHP«LW�MXVW�LV�D�OHVV�WKUHDWHQLQJ�WKLQJ�´� 

WƌŽǀŝĚĞƌƐ�ǁĞƌĞ�ƐƵƉƉŽƌƟǀĞ�ŽĨ�ĐŽŶƟŶƵĞĚ�ƚĞůĞďĞŚĂǀŝŽƌĂů�ĞǆƉĂŶƐŝŽŶ͘�� 

 $OO����SURYLGHUV�ZRXOG�OLNH�WR�VHH�WHOHKHDOWK�FRQWLQXH�PRYLQJ�IRUZDUG��W\SLFDOO\�DV�D�K\EULGL]HG�PRGHO�
ZLWK� SURYLGHUV� UHVXPLQJ� LQ-SHUVRQ� VHUYLFHV� SRVW-&29,'-��� DQG� VLPXOWDQHRXVO\� RIIHULQJ� WHOHEHKDYLRUDO�
KHDOWK� VHUYLFHV�� $OWKRXJK� WHOHKHDOWK� PD\� QRW� ZRUN� IRU� DOO� SDWLHQWV�� LW� LQFUHDVHV� DFFHVV� WR� FDUH�� UHGXFHV�
FOLHQWV¶�FRVW�RI�VHHNLQJ�FDUH��H�J���UHGXFHG�WUDYHO�WLPH��IHZHU�PLVVHG�GD\V�RI�ZRUN��OHVV�QHHG�IRU�FKLOG�FDUH���
DQG�LPSURYHV�WKH�TXDOLW\�RI�FDUH�IRU�VRPH�SDWLHQWV��$V�D�SURYLGHU�H[SODLQHG��DGYRFDWLQJ�IRU�SDWLHQW-FHQWHUHG�
FDUH�� ³3HRSOH� QHHG� WR� KDYH� FKRLFH�� WKH\� QHHG� WR� EH� DEOH� WR� KDYH� FKRLFH� RQ� ZKDW� LV� HIIHFWLYH� IRU� WKHP�´�
6LPLODUO\��DQRWKHU�SURYLGHU�VWDWHG�� 

³,I�ZH�ZDQW� WR�SURYLGH�RQJRLQJ� DQG� VXVWDLQDEOH� WUHDWPHQW����:H�KDYH� WR�PHHW�
WKRVH�FOLHQWV�ZKHUH� WKH\
UH�DW��$QG�RQH�RI� WKH�SODFHV� WKDW� WKH\
UH�DW� LV� LQ� WKHLU�
KRPH��DQG�PDQ\�GRQ
W�KDYH�RWKHU�RSWLRQV�´� 

 6RPH�SURYLGHUV�GLVFXVVHG�KRZ�UHVWULFWLQJ�WHOHKHDOWK�QRZ�ZRXOG�EH�KDUPIXO�WR�SURYLGHUV�DQG�FOLHQWV�
DOLNH��ZLWK�RQH�SURYLGHU�VD\LQJ�� 

³:H�DUH�KXPDQV��ZH�DUH�QRW�URERWV��6R�\RX�FDQ
W�MXVW�VQDWFK�XV�IURP�RQH�WKLQJ��
WKURZ�XV�LQ�WKLV�VLWXDWLRQ�DQG�WKHQ�VQDWFK�XV�IURP�DQRWKHU�WKLQJ��WKURZ�XV�LQ�WKDW�
VLWXDWLRQ�DQG�QRW�H[SHFW�SURGXFWLYLW\�WR�PD\EH�IDOO�RU�SHRSOH�WR�EH�GLVJUXQWOHG�LQ�
VRPH�NLQG�RI�ZD\�´� 

 $GGLWLRQDO�VXSSRUW�IRU�WHOHEHKDYLRUDO�KHDOWK�SURYLGHUV�PD\�EH�EHQHILFLDO��ZKHQ�DVNHG�DERXW�SURYLGHU�
VDWLVIDFWLRQ�� RQO\� ��� SURYLGHUV� OLQNHG� WKHLU� XVH� RI� WHOHEHKDYLRUDO� KHDOWK� WR� LQFUHDVHG� MRE� VDWLVIDFWLRQ� DQG�
GHFUHDVHG�IHHOLQJV�RI�EXUQRXW�GXH�WR�LPSURYHG�ZRUN–OLIH�EDODQFH�DQG�VHOI-FDUH�SUDFWLFHV�� 

¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 2YHUDOO�� SURYLGHUV� IHOW� WKDW� WKH\� VKRXOG� EH� DOORZHG� WKH� IOH[LELOLW\� WR� LGHQWLI\� WKH� PRVW� HIIHFWLYH�
WUHDWPHQW� IRU� WKHLU� SDWLHQWV¶� VSHFLILF� QHHGV��$SSHQGL[�$� DQG�%� FRQWDLQ� WDEOHV� WKDW� KLJKOLJKW�0LFKLJDQ� DQG�
IHGHUDO� WHOHEHKDYLRUDO� KHDOWK� SROLFLHV� IRU� SULYDWH� LQVXUHUV� DQG�0HGLFDLG� EHIRUH� DQG� GXULQJ� WKH� &29,'-���
HPHUJHQF\�DQG�SURSRVHG�FKDQJHV�IRU�ERWK� 

 3URYLGHUV¶� IHHGEDFN� FRXOG� LQIRUP� D� UDQJH� RI� SROLF\� LPSOLFDWLRQV� WR� VXVWDLQ� DQG� IXUWKHU� LPSURYH�
DFFHVV�WR�FDUH��LQFOXGLQJ�� 

�ƵƚŚŽƌŝǌŝŶŐ�ƉĂǇŵĞŶƚ�ĨŽƌ�ĂƵĚŝŽ-ŽŶůǇ�ƚĞůĞŚĞĂůƚŚ�ǁŚĞŶ�ŽƚŚĞƌ�ĨŽƌŵƐ�ŽĨ�ĐĂƌĞ�ĂƌĞ�ŶŽƚ�ĨĞĂƐŝďůĞ͘ 

 $OWKRXJK� VRPH� EHKDYLRUDO� KHDOWK� WUHDWPHQWV� FDQQRW� EH� SURYLGHG� UHPRWHO\� DQG�RU� PD\� EH� OHVV�
HIIHFWLYH�� WHOHSKRQLF�DXGLR-RQO\� WHOHEHKDYLRUDO� KHDOWK� LV� WKH� RQO\� IHDVLEOH� PRGDOLW\� IRU� VRPH� FRQVXPHUV��
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HVSHFLDOO\�WKRVH�ZKR�DUH�JHRJUDSKLFDOO\�LVRODWHG��,QWHUYLHZHHV�H[SUHVVHG�FRQFHUQ�WKDW�LI�WHOHSKRQLF�VHUYLFHV�
UHYHUW�EDFN�WR�QRW�EHLQJ�UHLPEXUVDEOH�VRPH�SDWLHQWV�PD\�QR�ORQJHU�KDYH�DFFHVV�WR�FDUH��H�J���GXH�WR�WUDYHO�
GLVWDQFH��RXWGDWHG�GLJLWDO� FRPPXQLFDWLRQ� WHFKQRORJ\�� ODFN�RI�DGHTXDWH� ,QWHUQHW�DFFHVV���&XUUHQW�VWDWH� ODZ�
DOORZV� SULYDWH� LQVXUHUV� WR� YROXQWDULO\� FRYHU� DXGLR-RQO\� VHUYLFHV� LI� WKH\� GHHP� LW� FDQ� EH� SURYLGHG�
DSSURSULDWHO\����/HJLVODWRUV�FRXOG�DPHQG�WKH�,QVXUDQFH�&RGH�WR�PDQGDWH�VXFK�FRYHUDJH��DOORZLQJ�SURYLGHUV�
WR�XVH�WKHLU�SURIHVVLRQDO�MXGJPHQW�WR�GHWHUPLQH�ZKLFK�VHUYLFHV�DUH�DSSURSULDWH�IRU�DXGLR-RQO\�SURYLVLRQ��$V�
IRU� 0HGLFDLG�� WKRXJK� WKH� SURJUDP� KLVWRULFDOO\� GLG� QRW� FRYHU� DXGLR-RQO\� VHUYLFHV�� LW� UHFHLYHG� WLPH-OLPLWHG�
DXWKRUL]DWLRQ� IURP� WKH� &HQWHUV� IRU� 0HGLFDUH� DQG� 0HGLFDLG� 6HUYLFHV� WR� SURYLGH� DXGLR-RQO\� WHOHEHKDYLRUDO�
KHDOWK�GXULQJ�WKH�SXEOLF�KHDOWK�HPHUJHQF\����7R�NHHS�WKHVH�VHUYLFHV�DYDLODEOH�IRU�0LFKLJDQ¶V�PRVW�LVRODWHG�
FLWL]HQV��0LFKLJDQ�0HGLFDLG�FRXOG�UHTXHVW�WR�FRQWLQXH�DXWKRUL]LQJ�WKHVH�VHUYLFHV�DIWHU�WKH�SDQGHPLF�WKURXJK�
D�SODQ�DQG�RU�ZDLYHU�DPHQGPHQW�� 

/ŵƉƌŽǀŝŶŐ�ƚĞůĞďĞŚĂǀŝŽƌĂů�ŚĞĂůƚŚ�ĐŽǀĞƌĂŐĞ�ĨŽƌ�Ăůů�DŝĐŚŝŐĂŶĚĞƌƐ͘ 

 3ROLF\� GLVFXVVLRQV� RI� H[SDQGLQJ� WHOHKHDOWK� FRYHUDJH� RIWHQ� UHYROYH� DURXQG� WZR� FRQFHSWV��
UHLPEXUVHPHQW� SDULW\�� WKH� SUDFWLFH� RI� SD\LQJ� IRU� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� DW� WKH� VDPH� UDWH� DV�
HTXLYDOHQW� LQ-SHUVRQ�VHUYLFHV��DQG�VHUYLFH�SDULW\��WKH�SUDFWLFH�RI�DOORZLQJ�FRYHUHG�LQ-SHUVRQ�VHUYLFHV�WR�EH�
FRYHUHG�YLD�WHOHKHDOWK�VR�ORQJ�DV�WKH\�FDQ�EH�SURYLGHG�DSSURSULDWHO\��%RWK�IRUPV�RI�SDULW\�DOORZ�SURYLGHUV�WR�
RIIHU� EHQHILFLDO� KHDOWK� VHUYLFHV� WR� FOLHQWV� WKURXJK� WKH� EHVW� DYDLODEOH�PRGDOLW\�� 3ULYDWH� SD\HU� VHUYLFH� SDULW\�
H[LVWHG�LQ�0LFKLJDQ�SULRU�WR�WKH�SDQGHPLF����KRZHYHU��SULYDWH�LQVXUHUV�PD\�LQWHUSUHW�WKH�ZRUG�³FRYHU´�LQ�WKH�
,QVXUDQFH�&RGH� DV� UHTXLULQJ� VHUYLFH� SDULW\� EXW� QRW� UHLPEXUVHPHQW� SDULW\�� 6WDWH� OHJLVODWRUV� FRXOG� FRQVLGHU�
DPHQGLQJ� WKH� ,QVXUDQFH� &RGH� WR� PDQGDWH� HTXLYDOHQW� UHLPEXUVHPHQW�� &RQYHUVHO\�� 0LFKLJDQ� 0HGLFDLG�
KLVWRULFDOO\� KDG� UHLPEXUVHPHQW� SDULW\� LQ� SODFH� SULRU� WR� WKH� SDQGHPLF�� ZLWK� SURYLGHUV� ELOOLQJ� WKH� VDPH�
SURFHGXUDO� FRGHV� IRU� LQ-SHUVRQ� RU� WHOHKHDOWK� SURYLVLRQ���� 7KH� 0HGLFDLG� SURJUDP� UHVWULFWV� ZKLFK� FRGHV� LW�
DOORZV�IRU� WHOHKHDOWK�SURYLVLRQ� WR�D�VSHFLILHG� OLVW�RI�VHUYLFHV��KRZHYHU����0LFKLJDQ�0HGLFDLG�FRXOG�HOLPLQDWH�
WKLV�OLVW��DOORZLQJ�SURYLGHUV�WR�ELOO�DOO�VHUYLFHV�YLD�WHOHKHDOWK��SURYLGHG�WKH�VHUYLFH�LV�RI�HTXLYDOHQW�TXDOLW\�DV�LQ
-SHUVRQ�FDUH��GLVTXDOLI\LQJ�VRPH�VHUYLFHV��VXFK�DV�LQMHFWLRQV��DQG�LQ-SHUVRQ�FDUH�LV�LQIHDVLEOH�IRU�WKH�FOLHQW� 

ZĞŵŽǀŝŶŐ�ĐĞƌƚĂŝŶ�ƉƌŽĐĞĚƵƌĂů�ďĂƌƌŝĞƌƐ�ĨŽƌ�ƉƌŽǀŝĚĞƌƐ�ŽīĞƌŝŶŐ�ƚĞůĞŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ͘ 

 2EWDLQLQJ� ZULWWHQ� FRQVHQW� IRU� WHOHKHDOWK� WUHDWPHQW� FRXOG� EH� GLIILFXOW�� DV� FOLHQWV� RIWHQ� ODFNHG� WKH�
WHFKQRORJ\� UHTXLUHG� WR�H-PDLO�ID[�SK\VLFDOO\� VLJQHG� IRUPV��7KLV�SUREOHP�H[LVWHG�SULRU� WR� WKH�SDQGHPLF�EXW�
ZDV�H[DFHUEDWHG�ZKHQ�SDWLHQWV�ZHUH�QRW� DOORZHG� WR�DFFHVV�FDUH� VLWHV� LQ-SHUVRQ��9HUEDO� FRQVHQW� LV�PRUH�
HDVLO\�REWDLQHG��DV�PRVW�FOLHQWV�KDG�DFFHVV�WR�D�WHOHSKRQLF�GHYLFH��0LFKLJDQ¶V�3XEOLF�+HDOWK�&RGH�GRHV�QRW�
VSHFLILFDOO\� UHTXLUH� ZULWWHQ� FRQVHQW� IRU� WUHDWPHQW��� QRU� GRHV� LWV� DVVRFLDWHG� UHJXODWLRQV���� WKRXJK�
SROLF\PDNHUV�DQG�UHJXODWRUV�FRXOG�DPHQG�WKH�VWDWXWH�DQG�UXOH� WR�FODULI\� WKLV� OHQLHQF\��3ULYDWH� LQVXUHUV�DQG�
0LFKLJDQ�0HGLFDLG�FRXOG�YROXQWDULO\�FRQWLQXH�DOORZLQJ�IRU�ZULWWHQ�FRQVHQW�DQG�DQQRXQFH�WKLV�DFWLRQ�WKURXJK�
SROLF\�EXOOHWLQV�WR�HQUROOHG�SURYLGHUV������ 
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¤ĘİĘƐĘşĊĘƘ 
�� 7HOHKHDOWK�SURJUDPV��+HDOWK�5HVRXUFHV�DQG�6HUYLFHV�$GPLQLVWUDWLRQ�ZHEVLWH��KWWSV���ZZZ�KUVD�JRY�UXUDO-

KHDOWK�WHOHKHDOWK��8SGDWHG�6HSWHPEHU�������$FFHVVHG�6HSWHPEHU��������� 

�� 7HOHKHDOWK�� 'HOLYHULQJ� FDUH� VDIHO\� GXULQJ� &29,'-���� 8�6�� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV�
ZHEVLWH�� KWWSV���ZZZ�KKV�JRY�FRURQDYLUXV�WHOHKHDOWK�LQGH[�KWPO�� 8SGDWHG� -XO\� ���� ������ $FFHVVHG�
6HSWHPEHU��������� 

�� +DUYH\� -%�� 9DOHQWD� 6��6LPSVRQ�.�� /\OHV�0��0F(OOLJRWW� -�� 8WLOL]DWLRQ� RI� RXWSDWLHQW� WHOHKHDOWK� VHUYLFHV� LQ�
SDULW\� DQG� QRQSDULW\� VWDWHV� ����-������ 7HOHPHG� -� (� +HDOWK�� ��������������-�����
GRL���������WPM����������� 

�� 7XFNVRQ�59�� (GPXQGV�0��+RGJNLQV�0/�� 7HOHKHDOWK�� 1�(QJO� -�0HG�� �������������-������ GRL���������
1(-0VU�������� 

�� :HLO�$5��7HOHKHDOWK��+HDOWK�$II��������������������GRL���������KOWKDII������������ 

�� 8VLQJ� WHOHKHDOWK�WR�H[SDQG�DFFHVV� WR�HVVHQWLDO�KHDOWK�VHUYLFHV�GXULQJ�WKH�&29,'-���SDQGHPLF��&HQWHUV�
IRU� 'LVHDVH� &RQWURO� DQG� 3UHYHQWLRQ� ZHEVLWH�� KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV�����-QFRY�KFS�
WHOHKHDOWK�KWPO��8SGDWHG�-XQH�����������$FFHVVHG�6HSWHPEHU��������� 

�� &HQWHUV� IRU� 0HGLFDUH� DQG� 0HGLFDLG� 6HUYLFHV�� &29,'-��� (PHUJHQF\� 'HFODUDWLRQ� %ODQNHW� :DLYHUV� IRU�
+HDOWK� &DUH� 3URYLGHUV�� &06�JRY�� KWWSV���ZZZ�FPV�JRY�ILOHV�GRFXPHQW�VXPPDU\-FRYLG-��-HPHUJHQF\-
GHFODUDWLRQ-ZDLYHUV�SGI��5HYLVHG�6HSWHPEHU�����������$FFHVVHG�$XJXVW��������� 

�� 6WDWH�RI�0LFKLJDQ�2IILFH�RI�WKH�*RYHUQRU��(;(&87,9(�25'(5�1R������-���7HPSRUDU\�UHOLHI�IURP�FHUWDLQ�
UHVWULFWLRQV� DQG� UHTXLUHPHQWV� JRYHUQLQJ� WKH� SURYLVLRQ� RI� PHGLFDO� VHUYLFHV�� /HJLVODWXUH�0,�JRY�� KWWS���
ZZZ�OHJLVODWXUH�PL�JRY�GRFXPHQWV�����-�����H[HFXWLYHRUGHU�SGI�����-(2-���SGI�� 3XEOLVKHG� 0DUFK� ����
������$FFHVVHG�6HSWHPEHU��������� 

�� 6WDWH� RI� 0LFKLJDQ� 2IILFH� RI� WKH� *RYHUQRU�� (;(&87,9(� 25'(5� 1R�� ����-��� (QFRXUDJLQJ� WKH� XVH� RI�
WHOHKHDOWK� VHUYLFHV� GXULQJ� WKH� &29,'-��� HPHUJHQF\�� /HJLVODWXUH�0,�JRY�� KWWS���ZZZ�OHJLVODWXUH�PL�JRY�
GRFXPHQWV�����-�����H[HFXWLYHRUGHU�SGI�����-(2-���SGI�� 3XEOLVKHG� 0D\� ���� ������ $FFHVVHG�
6HSWHPEHU��������� 

��� 0LFKLJDQ�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��0HGLFDO�6HUYLFHV�$GPLQLVWUDWLRQ��06$�%XOOHWLQ���-
���� 0LFKLJDQ�JRY�� KWWSV���ZZZ�PLFKLJDQ�JRY�GRFXPHQWV�PGKKV�06$B��-��B������B��SGI�� 3XEOLVKHG�
0DUFK�����������$FFHVVHG�6HSWHPEHU��������� 

��� 0LFKLJDQ�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��0HGLFDO�6HUYLFHV�$GPLQLVWUDWLRQ��06$�%XOOHWLQ���-
���� 0LFKLJDQ�JRY�� KWWSV���ZZZ�PLFKLJDQ�JRY�GRFXPHQWV�PGKKV�06$B��-��B������B��SGI�� 3XEOLVKHG�
0DUFK�����������$FFHVVHG�6HSWHPEHU��������� 

��� 6WDWH�RI�0LFKLJDQ����WK�/HJLVODWXUH��$FW�1R������(152//('�+286(�%,//�1R��������/HJLVODWXUH�0,�JRY��
KWWS���ZZZ�OHJLVODWXUH�PL�JRY�GRFXPHQWV�����-�����SXEOLFDFW�KWP�����-3$-�����KWP��3XEOLVKHG�-XQH�����
������$FFHVVHG�6HSWHPEHU��������� 

��� 6WDWH�RI�0LFKLJDQ����WK�/HJLVODWXUH��$FW�1R������(152//('�+286(�%,//�1R��������/HJLVODWXUH�0,�JRY��
KWWS���ZZZ�OHJLVODWXUH�PL�JRY�GRFXPHQWV�����-�����SXEOLFDFW�KWP�����-3$-�����KWP��3XEOLVKHG�-XQH�����
������$FFHVVHG�6HSWHPEHU��������� 

��� 6WDWH�RI�0LFKLJDQ�����/HJLVODWXUH��$FW�1R������(152//('�+286(�%,//�1R��������/HJLVODWXUH�0,�JRY��
KWWS���ZZZ�OHJLVODWXUH�PL�JRY�GRFXPHQWV�����-�����SXEOLFDFW�KWP�����-3$-�����KWP��3XEOLVKHG�-XQH�����
������$FFHVVHG�6HSWHPEHU��������� 

��� 6WDWH�RI�0LFKLJDQ�����/HJLVODWXUH��$FW�1R�������(152//('�+286(�%,//�1R��������/HJLVODWXUH�0,�JRY��
KWWS���ZZZ�OHJLVODWXUH�PL�JRY�GRFXPHQWV�����-�����SXEOLFDFW�KWP�����-3$-�����KWP��3XEOLVKHG�-XQH�����
������$FFHVVHG�6HSWHPEHU��������� 
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��� 0LFKLJDQ�/HJLVODWXUH��7KH�,QVXUDQFH�&RGH�RI�������6HFWLRQ����������7HOHPHGLFLQH�VHUYLFHV��SURYLVLRQV��
GHILQLWLRQV�� /HJLVODWXUH�0,�JRY�� KWWS���ZZZ�OHJLVODWXUH�PL�JRY��6�]T�N�IHUJT[PFQ\I�SOH�HOD���PLOHJ�DVS["
SDJH *HW2EMHFW	REMHFWQDPH PFO-���-������a�WH[W ������$Q���LQVXUHU���WKDW���GHOLYHUV�DV�
��GHWHUPLQHG���E\���WKH���LQVXUHU��8SGDWHG�-XQH�����������$FFHVVHG�'HFHPEHU���������� 

��� 0LFKLJDQ� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV�� 7HOHPHGLFLQH�� 3ROLF\�� %LOOLQJ� 	� UHLPEXUVHPHQW��
0LFKLJDQ�JRY�� KWWSV���ZZZ�PLFKLJDQ�JRY�GRFXPHQWV�PGKKV�7HOHPHGLFLQHB����B������B��SGI�� 3XEOLVKHG�
������$FFHVVHG�'HFHPEHU���������� 

��� 0LFKLJDQ�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��0HGLFDO�6HUYLFHV�$GPLQLVWUDWLRQ��06$�%XOOHWLQ���-
���� 0LFKLJDQ�JRY�� KWWSV���ZZZ�PLFKLJDQ�JRY�GRFXPHQWV�PGKKV�06$B��-��-6%6B������B��SGI��
3XEOLVKHG�0D\����������$FFHVVHG�'HFHPEHU���������� 

��� 0LFKLJDQ� /HJLVODWXUH�� 3XEOLF� +HDOWK� &RGH�� 6HFWLRQ� ���������� 7HOHKHDOWK� VHUYLFH�� FRQVHQW� UHTXLUHG��
H[FHSWLRQ�� /HJLVODWXUH�0,�JRY�� KWWS���ZZZ�OHJLVODWXUH�PL�JRY��6��[[S]VT[R�GHJJSYEZTT\QPH���
PLOHJ�DVS["SDJH JHW2EMHFW	REMHFW1DPH PFO-���-�������a�WH[W ������������7HOHKHDOWK���VHUYLFH�
�%���FRQVHQW���UHTXLUHG��%���H[FHSWLRQ�	WH[W �������LQGLUHFWO\���REWDLQLQJ���FRQVHQW���IRU�
��WUHDWPHQW��8SGDWHG�0DUFK�����������$FFHVVHG�'HFHPEHU���������� 

��� 0LFKLJDQ�'HSDUWPHQW� RI� /LFHQVLQJ� DQG�5HJXODWRU\�$IIDLUV��0LFKLJDQ�5HJLVWHU� ,VVXH�1R�� ����5����������
7HOHKHDOWK�� 0LFKLJDQ�JRY�� KWWSV���ZZZ�PLFKLJDQ�JRY�GRFXPHQWV�ODUD�05��B������B������B��SGI��
3XEOLVKHG�6HSWHPEHU�����������$FFHVVHG�'HFHPEHU���������� 
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�ƍƍĘşđĽǉ�� 
qĽĊĸĽıîş�¹ĘŔĘĉĘĸîǃĽŪƐîŔ�NĘîŔƤĸ�¡ŪŔĽĊĽĘƘ�İŪƐ�¡ƐĽǃîƤĘ�SşƘƬƐĘƐƘ�îşđ�qĘđĽĊîĽđ��ĘİŪƐĘ�
îşđ�'ƬƐĽşı�ƤĸĘ� ~×S'-ǣǫ�/ŝĘƐıĘşĊǊ� 

 

3ROLF\ 

3UH-&29,'�0LFKLJDQ�/DZV�
5HJXODWLRQV 

&XUUHQW�0LFKLJDQ�/DZV�
5HJXODWLRQ 

3URSRVHG�&KDQJH 
0HFKDQLVPV� 

3ULYDWH� 0HGLFDLG 3ULYDWH� 0HGLFDLG 3ULYDWH 0HGLFDLG 

$XGLR-2QO\�
7HOHKHDOWK 

0LFKLJDQ 
,QVXUDQFH�

&RGH��6HFWLRQ�
�����������

�E� 

1�$ 
(QUROOHG�
+RXVH�%LOO�
1R������ 

0LFKLJDQ�0HGLFDO�
6HUYLFHV 

$GPLQLVWUDWLRQ�
%XOOHWLQ���-�� 

/HJLVODWRUV�DPHQG�
,QVXUDQFH�&RGH�WR�
PDQGDWH�DXGLR-RQO\�

FRYHUDJH 

3ODQ�DQG�RU�ZDLYHU 
DPHQGPHQW�WR�DXWKRUL]H�
DXGLR-RQO\�WHOHKHDOWK�DIWHU�

SDQGHPLF 

7HOHKHDOWK 
6HUYLFH�3DULW\ 

0LFKLJDQ 
,QVXUDQFH�

&RGH��6HFWLRQ�
����������� 

1�$ 
(QUROOHG�
+RXVH�%LOO�
1R������ 

0LFKLJDQ�0HGLFDO�
6HUYLFHV 

$GPLQLVWUDWLRQ�
%XOOHWLQ���-�� 

1R�FKDQJHV 
UHFRPPHQGHG 

(OLPLQDWH�OLVW�RI�SUH-DSSURYHG�
WHOHKHDOWK�VHUYLFHV��DOORZLQJ�
DOO�VHUYLFHV�WR�EH�ELOOHG�YLD�
WHOHKHDOWK�DW�SURYLGHU¶V 

GLVFUHWLRQ�RI�FOLQLFDO�HIILFDF\�
DQG�SDWLHQW�IHDVLELOLW\ 

7HOHKHDOWK 
5HLPEXUVHPHQW�

3DULW\ 
1�$ 

0LFKLJDQ�
0'++6�6OLGH�

'HFN��
³7HOHPHGLFLQH��
3ROLF\��%LOOLQJ�	�
5HLPEXUVHPHQW´ 

([HFXWLYH�
2UGHU�1R��
����-�� 

0LFKLJDQ�0HGLFDO�
6HUYLFHV 

$GPLQLVWUDWLRQ�
%XOOHWLQ���-�� 

/HJLVODWRUV�DPHQG�
,QVXUDQFH�&RGH�WR�
PDQGDWH�DXGLR-RQO\�

FRYHUDJH 

1R�FKDQJHV�UHFRPPHQGHG 

9HUEDO�&RQVHQW�
IRU�7HOHKHDOWK�

,QLWLDWLRQ 

0LFKLJDQ�
3XEOLF�+HDOWK�
&RGH�6HFWLRQ�
�����������	 
5��������� 

1�$ 
([HFXWLYH�
2UGHU�1R��
����-�� 

([HFXWLYH�2UGHU�
1R������-�� 
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